
What if your reputation depended on the quality 
of your contact lists—and your targets never 
stopped moving? As a top provider of telemarket-
ing and lead generation services for technology 
companies, The Vanella Group, Inc. faces that 
challenge every day. That’s why it counts on 
Data.com as one of its chief resources.

The �re power for inside sales 
“The quality of Data.com data is far better than 
other sources we’ve used,” said Mari Anne Vanella, 
CEO of The Vanella Group, Inc. And thanks 
to powerful search tools and clean, complete
contacts, her company �nds it more cost-e�ective 
to develop target lists using Data.com rather than 
buy a list from any other vendor. “Using Data.com, 
we can engage with prospects 40% faster than 
before,” said Vanella. 

High-quality data isn’t the only reason the com-
pany prefers Data.com over the competition. 
“Data.com is a lot more than contacts,” said Vanella. 
The �ltering tools and depth of data enable 
progressive �ne-tuning of lists as campaigns 
unfold. And Salesforce’s social insights allow sales 
reps to prep for calls. “It’s the �re power for inside 
sales,” said Vanella.

Data that drives marketing success 
With Data.com, client projects were completed 
25% to 40% faster, which gave The Vanella Group, 
Inc. room to grow. The company kicked o� 
a marketing initiative to �nd new clients, but 
the initial results were disappointing. To get 
back on track, the company immediately 
turned to Data.com—its most-trusted source 
for complete and accurate data.
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Data.com delivers for The Vanella Group, Inc. 

“Our pipeline spiked when 
we plugged in Data.com.”
–Mari Anne Vanella, CEO, The Vanella Group, Inc.

The Vanella Group, Inc. �nds the fuel for 
sales and marketing with Data.com

CUSTOMER SNAPSHOT



Challenge
•   Build highly targeted custom contact lists

•   Ensure high-quality, highly relevant data

•   Find accurate data quickly

•   Keep costs low

•   Streamline and grow the business

Solution
•   30+ million crowd-sourced contacts

•   Finely tuned search tools

•   High quality at low cost 

•   Accurate, current, complete data

•   Highly detailed information

•   Contacts at all levels

Results
•   Engaged prospects 40% faster
•   Increased productivity 25%–40%
•   Achieved 30%+ open rates
•   Pipelines spiked
•   Able to grow company without 
    increasing resources

 

 

Always on target
Data.com had just what The Vanella Group, 
Inc. needed to connect with a very narrow 
audience that was in constant motion. After 
consolidating its old contacts into one focused 
list, the marketing team used Data.com to 
correct outdated and inaccurate information 
and append missing details like direct phone 
numbers and work emails.

With a clear picture of what contacts they 
actually had, the team then used Data.com to 
quickly and easily �nd the ones they still 
needed. Data.com’s �nely tuned search and 
segmentation criteria let them quickly zero in 
on the precise audiences they were after. With 
a list made current, clean, and complete by 
Data.com, marketing emails soon achieved 
open rates of over 30%, and targeted messag-
ing increased response rates. “In the end,” said 
Vanella, “it was quality over quantity that 
made a real impact on what we were doing.”
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Data.com
Data.com is more than data; it is business DNA. Data.com recognizes that clean, accurate business data 
is no longer an option, but a requirement. By bringing together the innovation of Salesforce, the cloud, 
and leading sources of clean data, Data.com helps companies connect with customers faster, increase 
operational e�ciency, and grow their business. Visit www.salesforce.com/data. Or call 1-877-544-7299.

“Data.com provides the fastest access 
to the most relevant data.”
— Mari Anne Vanella, CEO, The Vanella Group, Inc. 
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